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Tell us about your people

ount information and choose from the dropdown menu's pr

, e
. Hteg .
= -

FIFA9ZEAPHZEE .
1AERhER
EAPF| X

Return on Investment: £1 spent £6.63 return

Click for more and more depth reading on how your result was calculated.

Would you like the results sent to your inbox? Please enter your details below and EAPA will send your ROL.
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H#8 : Workplace Outcome Suite (WOS) reports 2021

ltem on WOS-5

“For the period of the
past 30 days, please total the number of hours your
persenal concern caused you to miss work. Include
complete eight-hour days and partial days when
you came in late or left eariy.” __

WORK PRESENTEEISM: "My personal problems
kept me from concentrating on my work.”

WORKPLACE DISTRESS:

I dread going in to work.”

*! am often eager to get to the work site
to start the day.”

5o far, my life seems to be going very well.”

XWOS- - -Workplace Outcome Suite©

Rating scale

5 = Absent 25 to 159 hrs
4 = Absent 9 to 24 hours
3 = Absent 4 o 8 hours
2 = Absent 1to 3 hours
1= No Absence (0 hours)

5 = Agrese Strongly

4 = Agree Somewhat

3 = Meutral

2 = Disogree Somewhat
1 = Disagree Strongly

5 = Agree Strongly

4 = Agree Somewhat

3 = Meutral

2 = Disogree Somewhat
1 = Disagree Strongly

& = Agree Strongly

4 = Agree Somewhat

3 = Meutral

2 = Disogree Somewhat
1 = Disagrea Strongly

5 = Agree Strongly

4 = Agree Somewhat

3 = Meutral

2 = Disagree Somewhat
1 = Disagree Strongly

Problem status

Problem
Problem
Problem
Mot a prablam
Mot a problem

Problem
Problem
Mot a problem
Mot a problem
Mot a problem

Problem
Problem
Mot a problem
Mot a problem
Mot a problem

Mot a problem
Mot a problem
Mot a prablam
Problem
Problem

Mot a problem
Mot a problem
Mot a problem
Problem
Problem
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Employee Assistance Program Services (EAP) EAPH—EZXD11DEEIEH

|co INCIL.
Imc REDITATION ACCREDITATIONv ~ STANDARDSv WHY COAv RESOURCESv NEWS & EVENTSw ABOUT CONTACTv # EIA
1 EAP - Definition
Self-Study Evidence o-Sita Evidence nS i - E %E}%,
+ Procedures for referring individuals to « Resource and referral list + Interviews may include: C d H d |
,,,,,,,, EAP 1 - Person-Centered Logic Mode
« Promotional materials and/or a. Program director 2 \ !
* Follow-up procedures educational newsletters or articles - }\ J/ t/@ I\n E:ET}I/
b. Relevant personnel
= Proced for critical incide I =+ Trai icul
rocedures for critical incident planning |+ Training g curricul a R EAP 2 _ Personnel

(O8]

* Table of contents of training curricula

et - A
EAP 3 - Access to Service

- Y—EZADTIER

EAP 4 - Internal EAP/Parent Company Relations
EAP 9.01 - NEBEAP/FRS L OBIMR

EAP 5 - Program Implementation and Contract

N

Ul

6Management
family, addiction, legal, financial, emotional, stress, work-life -jﬂ’] 5A®¥ﬁﬁt§@%"]§fi

balance, and other pe

& e e o rvlcel reiet e ) | EAP 6 - Contractor Accountability
e. provide preventive strategies to stimulate individual awareness and education and encourage early =
nnnnnnnnnnnnn - ZHBORIAEE

ER— . 8EAP 7 - Record-Keeping

EAP 8 - Assessment and Action Planning
- PEAX NEATENETE

EAP 9 - Service Elements

- H—EXER

EAP 10 - Work-Life Services

- 9-9347-5—-EX

. B IR 12 EAP 11 - Case Closing
HHER ; COAR—LR—S - 5=-290-29

N

O
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National Safety and Quality Digital
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Substance Abuse and Mental Health Services Administration (SAMHSA) K EZAELREREEEET https://mww.samhsa.gov/

Policy for Device Software Functions and Mobile Medical Applications, Guidance for Industry and Food and Drug Administration Staff (FDA Sep. 2022) https://www.fda.gov/media/80958/download

HIPAA for Professionals (HHS) https://www.hhs.gov/hipaa/for-professionals/index.html

Breach Notification Rule (HHS) https://www.hhs.gov/hipaa/for-professionals/breach-
notification/index.html#:.~:text=The%20HIPAA%20Breach%20Noatification%20Rule,0f%20unsecured%20protected%20health%20information.

mHealth Data Security, Privacy, and Confidentiality: Guidelines for Program Implementers and Policymakers (USAID Jan. 2018) https://www.measureevaluation.org/resources/publications/ms-17-
125a/at_download/document

CRETRMASNZEFHEIL — AT 7R UFHEY A M —EXRE]

New Framework Aids In Evaluation Of Mental Health Apps (RTI HEALTH ADVANCE Oct. 2022) https://healthcare.rti.org/insights/new-framework-aids-evaluation-mental-health-apps
Evaluation of Mental Health Mobile Applications (AHRQ) https://effectivehealthcare.ahrg.gov/products/mental-health-apps/report

The App Evaluation Model (APA) https://www.psychiatry.org/psychiatrists/practice/mental-health-apps/the-app-evaluation-model

APP ADVISOR (APA) https://www.psychiatry.org/psychiatrists/practice/mental-health-apps

Digital Health Assessment Framework (dhealthframework) https://dhealthframework.org/

MIND APP LIBRARY (M-health Index &Navigation Database) https://mindapps.org/Apps

ONE MIND APP REVIEW (ONE MIND PSYBERGUIDE) https://onemindpsyberguide.org/apps/

15


https://www.samhsa.gov/
https://www.fda.gov/media/80958/download
https://www.hhs.gov/hipaa/for-professionals/index.html
https://www.hhs.gov/hipaa/for-professionals/breach-notification/index.html#:~:text=The%20HIPAA%20Breach%20Notification%20Rule,of%20unsecured%20protected%20health%20information
https://www.measureevaluation.org/resources/publications/ms-17-125a/at_download/document
https://healthcare.rti.org/insights/new-framework-aids-evaluation-mental-health-apps
https://effectivehealthcare.ahrq.gov/products/mental-health-apps/report
https://www.psychiatry.org/psychiatrists/practice/mental-health-apps/the-app-evaluation-model
https://www.psychiatry.org/psychiatrists/practice/mental-health-apps
https://dhealthframework.org/
https://mindapps.org/Apps

(1) LORRRFBERSICHI SRR - Y- EADENRMERRICEY 3HE
(7) BSOS MR- Y—EALLE: - Sl DA BHRE

HRECHFBTIINANARV7IVICEATIMBIRTIL—-LT—F

« RETEBRFEEICELSZIL-LT-IDBEMEDSNTND HEEBT —IOTANS—REOHINST
TANANNAY —EXADFFENRERCRE I DFHMIEEZTEDDEN. TIINNAINAGHIY -ERZ2RH TR
[E{E3E. ORCHALIRIEL . XA AIFHEUTEHImY — IV 25551,

o FJo. 2022F(ICEFEBRNF A ANANNZZ I REUVIEXAINIIVAT TVFHE S A MBI 228, ITFESR
(CERDFEANEDSN TN,

FTIINANNARBHAIR © TIINE LU T —FBRENEL DRI DBNIZEBRADH A R
{Esk A guide to good practice for digital and data-driven health technologies (2021418 5%h)
UK GOV NVATTIRRHAT VR« @RT7 TIOTHEEES 15>
Criteria for health app assessment (2017810H)
?I{I-II-SI;( Digital Technology Assessment Criteria (DTAC) : T>9INAILAY —EXDBIF - ERICBI T SIS %
Bl L e =1L I ——el i t l i ito 2-ili,.H ol p’S=iirnnvin i
Directorate)  SEUMS-AOmREOER CEMEBERL)
NHS 5 g :
NICIé Hi1R514> : NICE (II:T)JZEEWJ L9-9 L-s7-9]
 DTAC & OBR
ORCHA A L — ——CSSSS
: : ORCHAFHEY—-JL BEST FOR YOUY1 b
iy : : A Emn APP LIBRARY :
/ (] [ ] [ 3 o e
=R n n > DTAC(UK)/ 77V ¥4
n " " > DAF CKE) |
. = = > NordDECHLRR) i 4
HY—EZF ARG SE I = FIFgtRs
B I gﬁfﬂﬂﬂﬁ*ﬁ ,,,,,,,,,,,,,,,,,,, R _EeEms - MED-EXERORNS
|
EREEE BEIENE ﬂ—tZ? oN145— —i1-v—- (H&EmE)

16



(1) LORRRFSBERSICHI R - Y—-CADEDRMERRICAY 3RHE
(7) BSOS MR- Y—EALLE: - Sl DA BHRE

HRECHBFBITIINANARD 7 IVICEATIRB RV IL—-LT—F

B

A guide to good practice for digital and data-driven health technologies (Department of Health & Social Care Jan. 2021) https://www.gov.uk/government/publications/code-of-conduct-for-data-driven-
health-and-care-technology/initial-code-of-conduct-for-data-driven-health-and-care-technology#generate-evidence-that-the-product-achieves-clinical-social-economic-or-behavioural-benefits

Criteria for health app assessment (Department of Health & Social Care Oct. 2017) https://www.gov.uk/government/publications/health-app-assessment-criteria/criteria-for-health-app-assessment
Digital Technology Assessment Criteria (DTAC) (NHS) https://transform.england.nhs.uk/key-tools-and-info/digital-technology-assessment-criteria-dtac/

Evidence standards framework (ESF) for digital health technologies (NICE) https://www.nice.org.uk/about/what-we-do/our-programmes/evidence-standards-framework-for-digital-health-technologies
How we developed the evidence standards framework (ESF) for digital health technologies (NICE) https://www.nice.org.uk/about/what-we-do/our-programmes/evidence-standards-framework-for-
digital-health-technologies/esf-development-information
Digital health assessment technology for national health bodies (ORCHA) https://orchahealth.com/who-we-help/national-health-bodies/
Best for you (NHS) https://bestforyou.org.uk/digital-mental-health/

Best for you Mental health support apps https://bestforyou.orcha.co.uk/
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Australia’s National Digital Health Strategy (2018-2022)
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[eMental Health Strategy for Australia |#E&sL T
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[IEFVAR-RC&BNEMRVARENREENL UASUSSTRR)  [A®
2013 £1H18~2019412831H 7EBEOFIREED
A5t 121,652 HORHU-Z>7 5 n > NO#etFa04FE

96,018 14 (78.9%) N T N > aEfEROER

com By ¥ Y1V RARY b

RYA-U-KFASSUG-F) <y — KRFOREMER ~ eCentreClinic®3>4 3> (PQQ%%FE?);??TY{; ))l/
~w/eCentreClinic O BRABIIXDIWANVER T MELESRER TR 2 GIZD—7 CRBEOZS -
3 > ORI L2 - NE7OOTTAVER  (AREREEED7EE
FANLADAYTAREOR > EEALIEFHEHE IR %EIRM 25— -
R SMEICHVT, 1 ARUEDRE ;> TSEZANILBA %(L&waﬁﬁﬁ o | > Kessler Psychological
| RREREZIOMHU LITOTVS - R | " Distress 10-Item Plus
E e : Ht&’()g_*“/ ht%nE—CﬁE{/\ : Scale . —}?J‘QEI’\]EEECBE
: ZAL O |
> ;5‘%?4&3 PROIAO-TY
: ez ema > AOfEt - e
o ererarrsrararrsrerrrsnrrannarrannnnnns + Eﬁﬁ'ﬁf_ﬁﬁ > H—E201FH |

LN > R=25/>DEIR
7V EEE SRR TTINT TT — R ERSRARICEDVERR o

SE3EK : User characteristics and outcomes from a national digital mental health service: an observational study of registrants of the Australlan MindSpot Clinic (Nov.2020)
https://www.thelancet.com/journals/landig/article/PIIS2589-7500%2820%2930224-7/fulltext
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The Australian Government’s National Mental Health and Suicide Prevention Plan (Department of Health and Aged Care May.2021) https://www.health.gov.au/resources/publications/the-australian-
governments-national-mental-health-and-suicide-prevention-plan

Australia’s National Digital Health Strategy (The Australian Digital Health Agency) https://www.digitalhealth.gov.au/about-us/strategies-and-plans/national-digital-health-strategy-and-framework-for-
action

Digital mental health: Software based medical devices (Department of Health Therapeutic Goods Administration) https://www.tga.gov.au/sites/default/files/digital-mental-health-software-based-medical-
devices.pdf

National Safety and Quality Digital Mental Health (NSQDMH) Standards (The Australian Commission on Safety and Quality in Health Care 2020) https://www.safetyandquality.gov.au/publications-and-
resources/resource-library/national-safety-and-quality-digital-mental-health-standards

[(FMCHIFDT IRV T - 5 —EZD14Hdr)

NATIONAL DIGITAL MENTAL HEALTH FRAMEWORK ( (Department of Health and Aged Care Jul.2021) https://www.health.gov.au/resources/publications/national-digital-mental-health-framework
Headtohealth (Department of Health and Aged Care) https://www.headtohealth.gov.au/service-providers/explore-all-service-providers

User characteristics and outcomes from a national digital mental health service: an observational study of registrants of the Australian MindSpot Clinic (Nov. 2020)
https://www.thelancet.com/journals/landig/article/P11S2589-7500%2820%2930224-7/fulltext

Checklist for choosing a digital mental health service (The Australian Commission on Safety and Quality in Health Care 2020) https://www.safetyandquality.gov.au/publications-and-resources/resource-
library/checklist-choosing-digital-mental-health-service-information-consumers-and-carers

NSQDMH Standards - Self-assessment tool (The Australian Commission on Safety and Quality in Health Care 2020) https://www.safetyandquality.gov.au/publications-and-resources/resource-
library/nsqdmh-standards-self-assessment-tool
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B Y—EXTONAH—AFHCATANANIVAT TR T D ETOB A IREHEREZHER
. the Australian Commission on Safety and Quality in Health Care /=
Tl (NVRTFOBELM SBT3 A-ANSUPEES SHiaE gozes
XISRERER VIRIIY - N\=RII7EDT ., TZHIUCTERY-EAZRMHTZT /MR Y-IZ2ED
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REDH=
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“ i TAG D | ——3 n
NSQDMHAUEICE S} 1.Governance, leadership and culture LANF VR U= —3vT 74t
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= bi;\)é;ﬁb 7 2.Partnering with Consumers Standard 2.Consumers Standard&DigHE
3#
O 3.Establishing the model of care 3.57ETILOMENT

HiH#8:National Safety and Quality Digital Mental Health Standards (Australian Commission on Safety and Quality in Health Care 2020 ) https://www.safetyandquality.gov.au/sites/default/files/2020-
11/National%20Safety%20and%20Quality%20Digital%20Mental%20Health%20Standards%20%282%29.pdf

23



(1) LORRRFSBERSICHI R - Y—-CADEDRMERRICAY 3RHE
(7) BSOS MR- Y—EALLE: - Sl DA BHRE

National Safety and Quality Digital Mental Health (NSQDMH) Standardsz#l®

1. Governance, leadership and

culture ﬁ}\“j->1\ U_g‘_:/‘yj . X{b

Governance, leadership and culture #/{F>2Z, U=4F—-3wT 1t

Organisational leadership HEoyU—4 v

Clinical and technical leadership BRERHI B LU -5 — v
Safety and quality systems ZEEMBIATA

Legislation, regulations, policies and ., | N 7 RZEgE
procedures B B AHBLUFRS

Measurement and quality Ly
improvement HIEERER E

a.ZeLEEBM EOX L EFREIEBHOY—F -y T2 FiEL, COXXALHHA
BARICIFEIBILEELCES

b. H—EX 1—H—EZ2DHR—NMBEELD/\— MN—Iv T2 IR T 220D —
H—IwT%IRIHTS

C. RIEN., T2, BmEOTTDIHDEBIIEM R A B ZEETEL. Ch
BIMEES. Y—ER 1-Y—. $IUZOYR— MEYBE (RN (mZESINDL
3(CTB

d. FEOERRND LA AN T > 2OHEH 221593

e. FUBHLRES, BIEE, IBRE. E7J0—h—. ii&. ZOMOREE DS
SEHNBRECERITS

f. BREREVB LML > ST > NABBIO DT DFEREL TEBN 7D A %
BitR93

g. LiR—beLE1—U. B2 RE. NTA-Y DR BLOERNECEE T 3584
DEBIRNRZEER TS

h. Z4t93749./0> —(LEIG 9 2R DEE hEYR— N3N F> 2T —LD—
IADRBILEITEELT S

H—E2T0) A —-ADEIZELT :

BREREI B LMY RN F > AT — AT — D% ML H LU

LT, B, NTA—Y DR BIUOBERNEOREDHEE

TRUSZP N ABIEERZSDZ 1 —ADORMH
EEOLZEMEBEDER

H—E20%:t. FF. RIS EOEBATE(CAIRRAIDmEA
BEER. E7D—h—. BIE -5 —H BESNLZEELREBOEE|IE ST
IBfRL, EEROTEMEERE L2 ERIRIETS

F—-EXTONAHF—-(FURIEB7TO-FELT, RIS~ FE, TONIIOH
MEBMMEIRTE. LE1—. #EF, tREBOER. ARF BEZANAOERLOFHED
ZT2o

ZEM BR. mBEOREEZEFEL. NIA-—YOREFERZEERUTIRE TS

i B#:National Safety and Quality Digital Mental Health Standards (Australian Commission on Safety and Quality in Health Care 2020 ) https://www.safetyandquality.gov.au/sites/default/files/2020-
11/National%20Safety%20and%20Quality%20Digital%20Mental%20Health%20Standards%20%282%29.pdf
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HiH#8:National Safety and Quality Digital Mental Health Standards (Australian Commission on Safety and Quality in Health Care 2020 ) https://www.safetyandquality.gov.au/sites/default/files/2020-
11/National%20Safety%20and%20Quality%20Digital%20Mental%20Health%20Standards%20%282%29.pdf
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HiH#8:National Safety and Quality Digital Mental Health Standards (Australian Commission on Safety and Quality in Health Care 2020 ) https://www.safetyandquality.gov.au/sites/default/files/2020-
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Evidence standards framework (ESF) for digital health technologies -Classification data

table(a7—-49&) Y>I)
«  ExcelleX TiEftanTuL\3Classification data tableTld. &R OFEFENT 7 EREICL DR DIA A EFE

h'&h. BROT IV - 2RI ENTED

Classification data table ESFv3-tier %= ESFv3 - class = Clinical speciality Y= Indication =

Filter the table of data using the A Communicating . Cardiology . Alzheimer's/Parkinso... .

slicers or the column heading drop B I Drive Dermatology Analysing brain scans

downs. C Health & care diaries Endocrinology Anticoagulants

Technology ~ Developer/distributor 1 Clinical speciality ~Indication ~1ESFv3-class ~1ESFv3 - [_ Description

Acumen 1Q sensor Edwards Lifesciences Ltd Cardiology Hypotension Drive C A software to predict the chance o
ARCHITECT HE4 Abbott Diagnostics Oncology Ovarian cancer Drive C An automated immunoassay analy
Baby and Child First Aid Red Cross Unspecified First aid education Promoting good health B An app that provides educational ¢
Baby Buddy Best Beginnings Family medicine Pregnancy/baby health Promoting good health B An educational app providing help
Becca Breast Cancer Support App Breast Cancer Now Oncology Breast cancer Promoting good health B An app that provides specialist suy
Bluelce Oxford Health NHS Foundation Trust Psychiatry Mental health Inform C An app that aids young people inn
Bluestar Welldoc Endocrinology Diabetes Treat C An Al-powered digital coaching ap
BPMpathway 270 VisionLtd. Occupational medicine  Post-operative rehabilitation Inform C An app that provides data to physi
Brain In Hand Brain In Hand Ltd Psychiatry Mental health Promoting good health B A digital support system providing
Brush DJ Brush D) Gastroenterology Oral health Promoting good health B An app that plays music for set pe
Calm Harm Stem4 Psychiatry Mental health Promoting good health B An app that aids young people inn
Cankado Pro-React Onco Cancer.Cankado. Endocrinology Breast cancer Inform C A digital support tool for people ur
Catch It Universities of Liverpool and Manche: Psychiatry Mental health Promoting good health B An diary app designed to help use
Celo Celo Limited General practice General Communicating B A messaging service for within-te:

H#8: Evidence standards framework (ESF) for digital health technologies (National Instite for Health and Care Excellence (NICE)) https://www.nice.org.uk/about/what-we-do/our-
programmes/evidence-standards-framework-for-digital-health-technologies 56
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Evidence standards framework (ESF) for digital health technologies -Budget impact

template¥ >

«  ExcelfleX TitaN TL\3Budget impact templateTld, FEVLEMQREZ AN TBIET. SEMODIL
TR ITIREDZH RTINS,

: Local Local _ Local _
Local assumption . assumption assumption
current practice A | future practice |future practice
current practice (year 5) (year 5)
% of people Number of % of people Number of
people people
Total population for area selected (all ages) 56,550,138 56,550,138
Specific population (from hidden population selection worksheet e g. adults) 44 456,850 44 456,850
[insert pathway assumption details] 0.00% 0 0.00% 0
[insert pathway assumption details] 0.00% 0 0.00% 0
[insert pathway assumption details] 0.00% 0 0.00% 0
[insert pathway assumption details] 0.00% 0 0.00% 0
[insert pathway assumption details] 0.00% 0 0.00% 0
[insert pathway assumption details] 0.00% 0 0.00% 0
[insert pathway assumption details] 0.00% 0 0.00% 0
[insert pathway assumption details] 0.00% 0 0.00% 0
[insert pathway assumption details] 0.00% 0 0.00% 0
[insert pathway assumption details] 0.00% 0 0.00% 0
[insert pathway assumption details] 0.00% 0 0.00% 0
[insert pathway assumption details] 0.00% 0 0.00% 0

Hi#8: Evidence standards framework (ESF) for digital health technologies (National Instite for Health and Care Excellence (NICE)) https://www.nice.org.uk/about/what-we-do/our-

programmes/evidence-standards-framework-for-digital-health-technologies
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