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1. Development of Quality Indicators (QIs) in Palliative Care for Patients with Chronic Heart
Failure

We formed the QIs of palliative care in patients with chronic heart failure using RNAD/UCLA
appropriateness method. We have set the level of palliative care as the level that can be performed
by cardiologist in cardiovascular specialized hospitals. The candidates of Qls in cardiovascular
palliative care were extracted by reviewing past publications and several guidelines from the
point of views including structure, process and outcome. Then 43 QIs were selected under the
supervision of the experts. The appropriateness of the QIs were assessed by 15 panelists
consisting of multiple occupation, based on the consensus method named Delphi method. The
final QIs were determined according to the scores of the second round of the panelists judgments.
These QIs will be evaluated in the study participating hospitals in the next year.

2. Development of Advance Care Planning Program for Patients with Chronic Heart Failure
We prepared the ACP manual for health care providers and leaflet for patients to spread and to
secure the quality of ACP. These items will be evaluated in the study participating hospitals in

the next year and the beneficial effect of the program will be examined.
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