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This research was conducted for the purpose to clarify the factors (mechanical, human-environmental
such as care technics, material-environmental etc.) necessary for the communication robot used in

the field of care, by the study of its influences to the clients through its actual use for the human care

Medical Corporation Goseikai has conducted the research by organizing the study group
consisting of Nursing health care facility for the elderly Tomariya; by using 3 robots named
MONAMI for care by Japan Third Party Co.Ltd. , 3 robots named PALRO by FUJI SOFT Co.Ltd. by
adopting the World Health Organization’s International Classification of Functioning, Disability
and Health (ICF) as the evaluation standard, thereby (1) emphasizing the Activity and Participation
(both key concepts of the ICF) and (2) putting more importance to the Performance (than Capacity)

as the qualifier of the Activity; and by observing and recording the activeness.



As the result, between September 19, 2016 and February 5, 2017, the data were obtained on 20

participants (6 males and 14 females) in the beginning and the data on 17 participants (6 males and

11 females) in the end. The results will be published by the Planning and Evaluation Entrepreneur

on all the participating organizations. The main contents are the changes by the introduction of the

communication robots, the elements that will become necessary hereafter when communication

robots are actually used in the field of care.
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