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1) As objective evaluation of the Information site for evidence-based Japanese
Integrative Medicine, eJIM, (http://www.ejim.ncgg.go.jp/public/index.html), an
internet survey was conducted for general population of 1,107. Approximately 50%
of the population evaluated the eJIM website as intermediate grade of 5 to 6 in
terms of usefulness and understandability. Only 2.8% of the people have accessed
the eJIM, revealing the low awareness of the eJIM. Dissemination of eJIM is highly
needed. As for Cochrane Review Abstracts, the areas of cancer, eye disease, and
dental disease were attracted. The number of the studies and readability of their
Japanese translation were satisfactory in more than half, but understandability
and acceptability were recognized in less than half of the survey participants.
Furthermore, 58.2% answered that these abstracts were short of Japanese
translation, appealing the need of its enrichment. Free-style answers included the
followings: too much information, too small size of the letters, need of more
1lustration, and difficult technical terms, etc. We proposed to the authors of eJIM
that these points should be improved.

2) Evaluation of the efficacy of integrative medicine: Evidence Reports of Kampo
Treatment (EKAT) consists of randomized controlled trials (RCTs) using Japanese
Kampo products. We created “Advanced EKAT” with more detailed analyses on
efficacy, considering “risk of bias” and other factors. In the fiscal year of 2016, we
analyzed RCTs on supportive care in cancer. In results, the symptoms such as
anorexia, malaise, and fatigue were significantly improved with Kampo treatments
in 48 RCTs. When we limited the RCTs to the 17 trials after the year of 2019, since
when the descriptions on each item have become substantial, 64% of primary
endpoint was significantly improved, and 82% of one of the three endpoints was
improved, showing the efficacy of Kampo treatment.

3) Evaluation of the safety of integrative medicine: We analyzed the structured
abstracts of the 418 RCTs in terms of safety. Main adverse effects of Kampo
formulas which were administered cumulatively to more than 1,000 patients were
as follows: saireito (21/1131, 1.86 %), rikkunshito (23/1126, 2.0 %). There was no

case of interstitial pneumonitis.
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An objective evaluation of the general Japanese population with respect to the "Information Site for
Evidence-Based Japanese Integrative Medicine” (eJIM:
http://www.ejim.ncgg.go.jp/public/index.html) was performed via interview- and Internet-based
surveys.

First, 20 outpatients who use integrative medicine and members of the general population were
instructed to view the eJIM screen, after which they were interviewed as individuals and 12 were
interviewed in a group, to ascertain the advantages of and problems with the eJIM screen.

Next, an Internet-based survey was performed with 1,107 members of the general Japanese
population. They were shown the eJIM screens for different types of content and subsequently asked
10 questions to determine the advantages and ease of comprehension. In addition, in relation to the
"Cochrane Reviews and Abstracts™ (http://www.ejim.ncgg.go.jp/doc/index.html), they were asked
about issues including their satisfaction with the number of study reports, satisfaction with the


http://www.ejim.ncgg.go.jp/public/index.html

Japanese translation, and ease of reading of the Japanese translation. Of the 1,107 participants, 31
(2.8%) had previously accessed eJIM. Approximately 30% of the participants had previously
obtained information from the Internet about the use of integrative medicine and a large proportion
of them had collected information about safety, efficacy, cost, and adverse effects. In relation to the
“Cochrane Reviews and Abstracts,” numerous patients were interested in areas such as cancer,
ophthalmology, and dentistry, but only an average of 53.6% had been translated into Japanese. With
respect to the satisfaction with the number of studies and ease of reading the Japanese, many subjects
gave positive responses; however, most were negative about the ease of comprehension of the
explanation and 58.2% noted that only a small number of the reports were translated into Japanese.
The opinions expressed in the free responses included that there was a lot of information, the font
was small, it would be preferable if illustrations were there, specialist terms were difficult to
understand, and that it would be preferable for all information to be translated into Japanese.

Various proposals for the eJIM creators and developers have been made on the basis of the above
findings. They relate to the following areas: satisfaction with explanations about the basic principles
of integrative medicine; measures to be taken to increase public awareness of eJIM; making the
information more concise, accessible, and visually comprehensible; and making the available

information more suitable for Japanese people, in collaboration with Japanese academic societies,
research institutions, etc.
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