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(F% &) Development of educational program for the medical practitioners

who engage in the interview to the patients about sensitive contents

(such as sexual intercourse or contraception)
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(€ F&) Japanese foundation for cancer research cancer institute Hospital

Department Director Hematology Oncology Kiyohiko Hatake
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(%  FE) Research on ideal communication when physicians explain information

effects of thalidomide to the patients with the basic research data
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We surveyed the current situation of medical communication about sensitive topics such as sexual
intercourse to extract the debatable points and to establish an educational system. We conducted the
consciousness survey on doctors, pharmacists and patients, and searched for the information about current
medical educational systems and training courses.

We carried out the questionnaire survey across hospitals in the country individually for (1) doctors who
prescribe Thalidomide group, and take medical care of cancer; (2) pharmacists who explain about
Thalidomide group, specialists in cancer, HIV, and pharmacotherapy during the period between pregnancy
and lactation, to support pregnant and lactating women; (3) patients who have received the prescription of
Thalidomide group. As a result, more than half of the doctors and pharmacists are stressed about the
communication concerning the sensitive topics with patients. Not only patients but also medical staffs
themselves are psychologically resistant to such topics and concerned about their communication skills
and injuring patients’ emotion.

We conducted the role-play about instruction of medicines bearing teratogens to analyze a
communicational tendency of pharmacists. We analyzed the results by the Roter Method of Interaction
Process Analysis System (RIAS), a method of analyzing medical communication.

The educational system of medical communication about sensitive topics has not been well established.
We found out that almost all of the medical staffs have never received educational lecture or seminars.
Nonetheless, many staffs are interested in improving their medical communication skills through
educational lectures, seminars or self-learning.

The questionnaire survey to patients are now going on. The survey in the representative hospital was
done, with the result that many patients reached acceptance on medical interview about sensitive topics.

We need to expand the scope of this survey.



The survey about foreign situations are in progress. The educational systems have rarely established in
foreign countries the same as Japan, and those countries hold similar situations on medical communication
about sensitive contents.

We collected information about the mechanisms of teratogenicity and anti-tumor effects of Thalidomide
group for appropriate information supplement to patients.

We proceed to the establishment of educational systems in the next year based on the result of our survey

and analysis.
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